REPUBLIC OF ARMENIA
Sustainable Urban Development Investment Program – Project 1
Loan: ARM 2752
I. TERMS OF REFERENCE FOR IT SPECIALIST/WEB DESIGNER
     1.1  Introduction:

The Government of Armenia has received a loan from the Asian Development Bank (ADB) to finance the Sustainable Urban Development Investment Program – Project 1(SUDIP). This Project derives from a request from the Yerevan Municipality to the ADB to define a strategic plan to improve urban transport in Yerevan aligned with the urban master plan of Yerevan City. This plan aims at promoting a sustainable, integrated, socially affordable and cost efficient urban transport system.
     1.2 General Background
The Project comprises the construction of urban road sections located within Yerevan’s Shengavit district. The aim of the road construction is widening of a road from Shirak Street and Arshakunyats Avenue to Artashat Highway (inclusive). The site is located in Yerevan’s Shengavit district, approximately 6km south of the City center of Armenia’s capital. The alignment connects Shirak Street to Artashat Highway and includes widening of the perpendicular Arshakunyats Avenue. The project comprises approximately 5 km of new city road construction, sections of widening of existing road, ramps of half-clover interchange and Railways Bridges. This project sees a new highway built to expressway standards that links the existing Shirak Street and Arshakunyats Avenue to the Artashat Highway. The project also upgrades one key intersection and provides overpasses for two railway lines as well as links onto local roads. All mentioned road sections will be constructed within Tranche-1.  As a logical continuation of above mentioned road sections is envisaged Argavand-Shirak road section. The construction of this road section will be done within Tranche 2. 
The project alignment is located within a right-of-way that was established during the 1980’s and is owned by the Municipality of Yerevan. However, there are a number of buildings that are situated within the right-of-way, reportedly constructed without Municipal approval. These buildings would be demolished and the owners/operators compensated in accordance with the Land Acquisition and Resettlement Plan (LARP) prepared for the Program.
The alignment is located between the Nerkin Charbakh cemetery and an archaeological site known locally as ‘Karmir Blur’. As the Karmir Blur archaeological area is thought to be rich in archaeological vestiges, the assessment and management of the cultural heritage within the project area is therefore a priority. In order to mitigate any adverse impacts during construction, ADB is willing to take advantage of the project to enhance the appeal of the site for tourists. Before start of construction works of Argavand-Shirak road section in Karmir Blur area, it is mandatory to implement systematic archaeological investigation. The construction works will start only after completion of archaeological excavations.       
II. ObjectiVE OF IT SPECIALIST/WEB DESIGNER
      2.1 The “Investing Projects Implementation Unit Building up of Yerevan” Community Non Commercial Organization (PIU) is seeking the staff consultant to hire him/her for the enhancement of the PIU’s capacities for the project implementation. The objective of the IT specialist/web designer is to develop project web site and keep it updated, provide IT support during implementation of the project. 
III. Contents of the IT specialist/web designer
      3.1 The IT specialist/web designer will be accountable for web site and IT network activities during projects implemented under Tranche 1 of Sustainable Urban Development Investment Program (SUDIP). He/she prepares reports on the progress and achievements to the Project Director on a monthly basis.
      3.2 Responsibilities of the IT specialist/web designer:
· Install and repair relevant equipment and software to ensure satisfactory performance and compliance with specifications. Carry out maintenance of equipment in collaboration with the vendors;
· Maintain IT infrastructure including PCs, copiers, UPS systems and telephones, ensure appropriate and timely technical service for all types of the equipment;
· Provide technical assistance, consultations, trainings and user support to PIU team on daily basis;
· Design, develop and keep updated the project web site;
· Network management and Project Performance Monitoring System (PPMS) database administration;
· extensive knowledge of modifying existing theme templates (support, extend and/or enhance existing code)
· Familiarity with Web Technologies: HTML, CSS3, JavaScript, JQuery;
· Expert in WordPress Site Migration (knowledge of domain registration, DNS settings & management, MX Records, and setting up and maintaining WordPress servers);
· Aware of WordPress security pitfalls and follow best practices to ensure tight security;
· Design project materials such as brochures, banners, albums, newsletters and other communication/promotional materials;
· Prepare project videos;
· Carry out other tasks and responsibilities as requested by the Project Director. 
IV. Knowledge and qualifications
· University degree in Computer Science or related field;
·  At least 3 years of relevant experience;
· Knowledge of principles of workplace (including desktop installations and support, phones and etc., include troubleshooting) and data backup organizing, cable management;
· Proficiency in Microsoft Office and Microsoft Windows OS based corporate networks;
· Confident knowledge of relational databases and SQL;
· Programming skills (VBA, scripting);
· Strong analytical skills;
· Fluency in English and Armenian languages;
· Excellent communication (oral and written), interpersonal, organizational and presentation skills;
· Self-motivated, detail-oriented and organized personality;
· Ability to work independently and efficiently to meet deadlines under pressure;
· Strong multitasking skills. 
· Familiarity with the goals and procedures of international organizations, in particular (ADB, World Bank, EBRD, IFC, or other donors); 
V. REPORTING REQUIREMENTS
      Monthly Progress Report, issued each month until the 3rd (third) business day of the following Month in English and Armenian languages in acceptable format for PIU.
      Final Report, at the completion of the assignment in English and Armenian languages.
      All Reports shall be submitted to the approval of the Project Director. 
VI. DURATION OF THE ASSIGNMENT
The expert’s part time input will last approximately 9 months till the end of 2017. 


